Appendix 2

Housing Management Policy Review

Current Policies

Title Approved | Review due | Comments

Compensation September | September

Policy 2016 2018

Complaints Policy | May 2017 | May 2019

Decant Policy April 2016 | April 2019

Disposal of April 2018 | April 2021

Personal Property

Policy

Fire Safety November | November

Protocol 2017 2019

Introductory June 2018 | June 2021

Tenancies Policy

Mutual Exchange | February February

Policy 2018 2020

Pets Policy May 2017 | May 2019

Resident January January

Communications & | 2017 2019

Engagement

Strategy

Safeguarding January January

Policy — Housing 2016 2019

Services

Shift Allowance February February

Policy 2018 2020

Social Housing September

Tenancy Fraud 2014

Policy

Tenancy & Rents | April 2015 | April 2018 Subject areas to be covered in

Policy two new policies

Tenancy Policy January January To be superseded by the new
2017 2019 Tenancy Management Policy in

late 2018




